
Request to stop telephone contact

[Your full name]

[Mailing address]

[City, State, ZIP]

[Date]

[Verified collection agency name]

[Agency correspondence address]

Re: Request to stop telephone contact - reference [collector reference, if available]

To the collection team:

I request that your company stop communicating or attempting to communicate with me by telephone
concerning the alleged debt identified above, consistent with 12 CFR 1006.14(h).

Do not call my mobile, home, or workplace numbers. You may send permitted correspondence by
postal mail to the address listed above.

Please update your contact preferences and retain this request in your records. This letter does
not acknowledge that I owe the alleged debt or waive my right to dispute it.

Sincerely,

[Your full name]

Educational sample, not a government form. Review and personalize before sending.


